
Family Development Matrix: Pathways to Child Abuse Prevention    •     Funded by The Office of Child Abuse Prevention 

A client came in to the center as a walk-in. The client needed help with numerous resources. She was an unemployed single 

mother who had help from her family but little help from her child’s father. This client had a criminal history and was dealing 

with being told she would lose her eye sight. Client was open and engaged in any services or resources we provided her. She 

took part in parenting classes, utilized the computer lab for job search and resume building skills, etc. With her Family Liaison’s 

help she took care of her outstanding criminal charges, filed and obtained custody for her daughter and went through several 

surgeries to repair her eyesight. Sadly, the surgeries weren’t successful but client has not let that get her down. She is going 

through the process of filing for social security and looks for all available opportunities to acquire employment if possible. This 

client has been with us for a few years and always seeks our help when she needs it.  

As a public benefit corporation is to meet the need for quality human services for children and families in their communities. 
 

 
 

 
Our vision is to take collective action to support communities and families as they love and care for children. 

 Home visiting 

 Parent education 

 Behavioral health services 

 Resource and referral 

 GED 

 Developmental screenings 

 Depression screenings 
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